Page 3. The first paragraph in the second column should read:
Consider the total arrival process to be a Poisson process with arrival rate as k and service time to follow exponentially distribution with l 1 as service rate for server one and l 2 as service rate for server two. The transition rate diagram for the above system is illustrated in Fig. 2 .
The last sentence on this page should read:
;and I is an identity matrix.
The last matrix on this page should appear as: Here e is a corresponding unit column vector and e B 2 is a corresponding column vector with one in the last element and zeroes otherwise.
The N 1 in Eq. 5 should be B 1 . Page 5. The last sentence of the first paragraph in the first column should read:
Hence, the following approximation result can be obtained: ; and 
